Company Name

Change of Merchant Contacts Instruction Form

(IEPS/ CBP/ PPS ShOp&Buy) *Please delete as appropriate

Merchant No.

Merchant’s Contact Update

To EPS Company (HK) Ltd From
Name Name
Email Tel. No.
Fax | 3409 1468 Fax

SRWHEA

Item

Name Title Tel. No. (Biz No. / Mobile No.) Fax
Main Contact
FREZHIEZA Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
Statement Recipient
EEEGEIN Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
Finance Contact - Primary
PARRER - EREAEA Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
Finance Contact - Secondary
BATRED - BUREAS A Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
Technical Contact - Primary
FRATED - EREASA Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
Technical Contact - Secondary
AR - BIEAEA Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
Customer Service Hotline
B PIRFEHR Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
File Collection Contact - Primary
WHE RS - EBSA Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
File Collection Contact - Secondary
WEEHES - BIEBEA Address Email

Name Title Tel. No. (Biz No. / Mobile No.) Fax
File Collection Contingency Contact

Address

Email

P.1/2 12.2020p»



Merchant Portal (Transaction View)

BRI HHF

) Name Title Tel. No. (Biz No. / Mobile No.) Fax
Irregular Transaction Contact -
Primary -
NIERAIAL S - L&A Address Email
) Name Title Tel. No. (Biz No. / Mobile No.) Fax
Irregular Transaction Contact -
Secondary -
RIEMUTEE 5 - BN Address Email
Business Registration Number (16-digit) School Certificate Number (At least 8 digit, if less than 8 digit please add “0” [Charity Organization (IRD Certificate 88)
PG5 20 S YRS (16 8F) after the certificate number.) . A=A (IRDEELIEESS)
EERCBRUSRIE (/D 8L BT, WA E 3B/ 70" IR B RUHRs 2 1%)
SFTP Contacts / Merchant Portal Contacts
Item
Name Title Tel. No. Hong Kong Mobile No.# | Fax
ATV Contact (Authorised Person for
password release) - Primary
et e I Email User Account No. (For Merchant Portal Only) Specimen - F F % &2 0%
or/=k
. . Address
Merchant Portal (Transaction View
& Download) | |
BRI TEHZGAF | X
Name Title Tel. No. Hong Kong Mobile No.# | Fax
ATV Contact (Authorised Person for
password release) — Secondary
I TE B TR0 A - BIIEAE A Email User Account No. (For Merchant Portal Only) Specimen - I F &% 7E
or/s,
Address

|| X

For security reason

Please create a 4-digit password if only one authorized person is provided at above SFTP Contacts. EPSCO will use the same 4-digit password to verify the authorized
person’s identity and releasing Part B of the Mailbox Account Password over the phone.

Authorized person will use both Part A (send by email) and Part B of the Mailbox Account Password to connect the ATV.

#Hong Kong Mobile No. is required for receiving an One-Time Password

For and on behalf of the Merchant (with company chop) (if any)

X

Signatory’s Full Name (in BLOCK LETTERS) ¥

Title

Date

4 P.2/212.2012
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